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Problem
Summary

OLE SCHOOL GROUP IS IN THE SEARCH OF A NEW SYSTEM TO HELP
THEM OPERATE THEIR ORGANIZATION. IN THE PAST, THE GROUP HAS
BEEN USING PHYSICAL HARD COPIES SUCH AS STICKY NOTES AND
CARDS TO STORE AND ORGANIZE DATA. COMMUNICATION BETWEEN
THE GROUP IS EMAIL INTENSIVE AND IMPORTANT DATES, DECISIONS,
AND DATA TEND TO BE LOST WITHIN THE DISORGANIZED NETWORK.
OLE SCHOOL ALUMNI GROUP IS IN NEED OF A BETTER SYSTEM TO
MANAGE THEIR STUDENT AND MEMBER DATA WHEN IT COMES TO
ACTIVITIES INVOLVING INTERNSHIPS, JOBS, AND SCHOLARSHIPS. 

Design Requirements:

STUDENTS NEED THE ABILITY TO FIND JOBS, INTERNSHIPS, AND
SCHOLARSHIP OPPORTUNITIES.

STUDENTS NEED THE ABILITY TO INDICATE INTEREST LEVEL IN
OPPORTUNITIES THAT WILL THEN BE RELAYED TO THE
MEMBER/MENTOR.

THE HOME PAGE NEEDS TO HIGHLIGHT NEW INTERNSHIPS, JOBS,
CONFERENCES/EVENTS FROM SPONSORS.

MEMBERS SHOULD BE ABLE TO SEE THE CURRENT STATUS OF
STUDENTS DURING THE APPLICATION/INTERVIEW PROCESS, WHILE
STUDENTS CAN UPDATE THE CURRENT PROGRESS FOR THE SAME
APPLICATION.
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User Research

OUR USER RESEARCH CONSISTED OF MULTIPLE MEETINGS WITH
DIFFERENT CONTACTS FROM THE OLE SCHOOL ALUMNI GROUP AS
WELL AS STUDENT MEMBERS TO GET MULTIPLE PERSPECTIVES OF THE
NEEDS FOR THIS PROJECT. OUR FIRST INTRODUCTION TO THE OLE
SCHOOL ALUMNI GROUP WAS THE EVENT HOSTED AT MADISON UNION,
FOLLOWED BY TWO INFORMATION SESSIONS WITH NORA CROUCH AND
JORDAN. THESE THREE SESSIONS GAVE US A GREAT OVERVIEW OF THE
PRIORITIES OF THE ORGANIZATION AND WHAT THEY'RE LOOKING FOR
FROM US. 

TO GET SOME MORE SPECIFIC QUESTIONS ANSWERED, WE WENT ON TO
HAVE ONE-ON-ONE MEETINGS WITH BOTH NORA AND JORDAN WITH
THE CIS STUDENTS TO GET A BETTER UNDERSTANDING OF WHAT THEY
WERE EXPECTING IN TERMS OF BOTH FUNCTIONALITY AND DESIGN.

Personas
FROM THESE INTERVIEWS, WE WERE ABLE TO CREATE TWO PERSONAS
TO HELP US PERSONIFY WHO WE ARE DESIGNING FOR:

PRIMARY PERSONA



SECONDARY PERSONA

Branding Guide

3



Initial Design Meeting
FOLLOWING OUR RESEARCH, RACHEL, LANI AND LINDSEY HAD AN
INITIAL  MEETING TO BRAINSTORM SOME DESIGN IDEAS FOR THE OLE
SCHOOL'S SYSTEM. WE TOOK INTO CONSIDERATION SOME ELEMENTS
BOTH NORA AND JORDAN THOUGHT WOULD BE BENEFICIAL FOR USERS
AND MADE SOME INITIAL SKETCHES.

Design Mockups
WE THEN PROCEEDED TO MAKE SOME INITIAL DESIGN MOCKUPS TO
PRESENT TO THE CLIENT BEFORE BEGINNING WORK ON THE
BOOTSTRAP CODE TO MAKE THESE A REALITY.
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Illustrated User Narratives
TO FURTHER PERSONIFY HOW OUR TARGET AUDIENCE WOULD USE
THIS SYSTEM, WE CREATED TWO USER NARRATIVES TO GIVE SOME
MORE BACKGROUND DETAIL TO JUSTIFY OUR DESIGN CHOICES.
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Bootstrap Development
LINDSEY TOOK THESE MOCKUPS AS A GUIDELINE TO WRITE THE
BOOTSTRAP CODE FOR OUR SYSTEM AND WE WORKED TOGETHER TO
MAKE THE PAGES SHE HAD DESIGNED SO FAR PRESENTABLE FOR OUR
SPRINT 2 PRESENTATION.
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